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Abstract. Objective: To investigate the present situation of job adaptation and perceived social
support of community nurses in Changchun, and to explore the relevance between them, for the
purpose of providing the basis for community nursing managers to implement effective human
resource management. Methods: A general demographic information questionnaire, job
adaptation obstacle scale and perceived social support scale were used to investigate 290
community nurses in Changchun. Results: The score of job adaptation obstacle was 20.85+5.18;
the score of perceived social support was 64.25+10.32, the score of support in the family was
20.01£3.58, and the score of the support out of family was 42.57+6.86; the job adaptation
obstacle was negatively correlated with the perceived social support, the support in the family,
and the support out of family. Conclusion: The job adaptation situation of the nurses in the
survey communities was generally poor and the perceived social support was at a moderate
level. Therefore, community nursing managers should actively understand the situation of
nurse job adaptation, and then take effective measures to improve the community nurses social
support, improve the current situation of the poor job adaptation of the community nurses, and
prevent loss of nursing talents, for the improvement of the quality of nursing service.

1 Introduction

In recent years, with the progress and development of community medical service in China, the
community nurse attracts more and more people's attention. Foreign studies on community nurses are
the issues of the job satisfaction and work motivation, job stress and job burnout, work environment
and safety, et al[1-3]. Domestic studies on community nurses mainly involve the occupational values,
job involvement, job stress and job satisfaction and so on[4-7].The above studies have revealed that
the nurse job adaptation affects the quality of nursing service, and a poor nursing job adaptation is
inclined to causing a series of problems, such as the lowered work enthusiasm, the tense relationship
between nurses and patients, and declined quality of nursing service[8].The concept of perceived
social support was put forward by Ausubel first as early as 1958, which has caught the attention of
scholars in recent years and has been widely used in various fields[9].At present, the research about

2 Corresponding author: Liu Yujin, E-mail:1257819211@ qq.com
This work was supported by a Social Sciences planning project of Department of Education of Jilin
Province (2014).

© The Authors, published by EDP Sciences. This is an open access article distributed under the terms of the Creative
Commons Attribution License 4.0 (http://creativecommons.org/licenses/by/4.0/).



BIO Web of Conferences 8, 01018 (2017) DOI: 10.1051/bioconf/20170801018
ICMSB2016

the situation of community nurse job adaptation and perceived social support is fewer in China, and
moreover, there is fewer research on the correlation between job adaptation obstacles and perceived
social support in nurses. Therefore, this study is aimed at understanding the present situation of
community nurses job adaptation and perceived social support through the survey of community
nurses, and exploring the correlation between them, which may provide references for the
management of the community nursing human resources, thereby stabilizing the community nursing
teams, improving the quality of community nursing service, and promoting the progress and
development of community nursing career.

2 Research content

2.1 Research object

By using the method of cluster sampling, a questionnaire survey was carried among nurses of the
health service centres (stations) of five districts (Chaoyang District, Kuancheng District, Luyuan
District, Erdao District, and Nanguan District) in Changchun. Inclusion criteria: (1) community
registered nurses; (2) Nurses with Chinese nurse qualification certificate; (3) those who volunteered to
fill in the questionnaires and participate in the survey. Exclusion criteria: (1) Community nursing
interns;(2) Those who were not on duty due to going out for study, pregnancy and puerperium during
the survey.

2.2 Research methods

2.2.1 Survey method

A questionnaire survey was used and there were three questionnaires. (1) General demographic
information questionnaire, including age, cultural level, professional rank, etc.; (2) Job adaptation
obstacle scale: The job adaptation obstacle scale Wa compiled by Tyollaska[10] was adopted, the scale
could reflect a series of individuals’ views and interests in reality and their own motivation. The job
adaptation obstacle scale in Chinese version should have a good reliability and validity. In this
research, the job adaptation obstacle scale’ Cronbach's alpha was 0.78. The scale included 37 items, in
which answering "yes" was scored 1 point for 29 items and answering "no" was scored 1 point for
eight items, its total scores were 37 points, and the higher the score, the more the lack of work
motivation and the maladaptation. (3) Perceived social support scale (PSSS): The scale compiled by
Zimet,et al in 1987 was used[11].The scale was translated and amended by Chinese scholars Jiang
Qianjin[12] in 2001, and the revised scale with a good reliability and validity has been widely used in
China. Self-perception is emphasized in PSSS, and what is assessed with the scale is the support
degree that an individual can perceive in the different social relations. There were 12 items in the scale,
which was divided into two dimensions, namely the support in the family (parents, relatives, and
spouse, etc.) and the support out of family (colleagues, leaders, friends, etc.). The score of support in
the family included the cumulative scores of item 3, 4, 8, and 11, and the score of support out of
family was made up of cumulative score of the other items. Each item was evaluated using a seven-
level scoring method (Likert scale), which meant that the higher the score, the more the perceived
social support. 300 Survey questionnaires were given out and 290 valid questionnaires were recovered,
with a valid response rate of 96.7%.

2.2.2 Statistical method

Statistical Package for the Social Sciences (SPSS) 21.0 for Windows was used to perform the
statistical analyses. Percentage was used to describe count data, X+S was used to describe
measurement data, Pearson correlation analysis was used to measure the correlation between job
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adaptation obstacle and perceived social support, and a significance level of 0.05 or lower was
considered statistically significant.

3 Results

3.1 General demographic information

Nurses’ age was more concentrated in 25 to 29 years old, the majority had 2-5 years of working years,
nurses with the professional title of nurse accounted for 70.7%, the number of them in a contract
system of employment form accounted for 56.9%, and most of them had the college degree and were
unmarried (see Table 1).

Table 1. General demographic information (%)

Variables Groups n (%)
Age(year) <24 70 24.1
25-29 160 55.2

30-34 31 10.7

>35 29 10.0

Working year(year) <1 70 24.1
2-5 130 44.8

6-10 43 14.8

>11 47 16.2

Marital status unmarried 150 51.7
married 138 47.6

divorce 2 0.7

Educational level technical education 44 15.2
associate degree 198 68.3

bachelor’s degree 48 16.5

Technical title junior RN 205 70.7
senior RN 50 17.2

nurse in charge 30 10.3

associate professor nurse 5 1.7

Employment form formal-employed nurses 105 36.2
contract-employed nurses 165 56.9

others 20 6.9

3.2 Job adaptation situation

The results showed that the nurses’ job adaptation obstacle score was 20.85+5.18, significantly higher
than the Chinese female norm 17.28+5.14 reported by Ji Shumao[13] with a statistically significant
difference (p<0.05).In addition, the results also showed that score differences in the job adaptation
obstacle among the nurses with different educational levels, technical title, and employment form
were statistically significant. The results of pairwise comparison showed that the job adaptation
situation of nurses with bachelor’s degree was worse than that of nurses with technical education and
associate degree, that of nurse-in-charge and associate professor nurse was better than that of junior
RN and senior RN, and that of contract-employed nurses was worse than that of formal-employed
nurses, as shown in Table 2.

Table 2. Job adaptation situation (n=290)

Variable Groups job adaptation obstacle F P
Age (year) <24 20.56+5.59 1.386 0.709
25-29 20.8246.22
30-34 20.4446.07
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>35 19.11+5.56

Working year (year) <1 20.13£5.80 5.641 0.131
2-5 20.01+6.35
6-10 20.654+4.68
>11 20.78+6.31

Marital status unmarried 20.75+6.30 2.703 0.259
married 21.0245.57
divorce 19.50+10.61

Educational level technical education 19.00+4.08 16.875 0.000
associate degree 19.73+4.33
bachelor’s degree 22.22+6.54

Technical title junior RN 22.96+5.09 10.410 0.015
senior RN 22.63+7.07
nurse in charge 16.33£5.52
associate professor nurse 15.5043.62

Employment form formal-employed nurses 18.50+3.21 7.577 0.023

contract-employed nurses 23.03+4.08
others 22.29+3.27

3.3 Perceived social support

The total score of community nurses’ perceived social support was 64.25+£10.32, the total score of
family support was 20.0143.58, and the total score of support out of family was 42.57+6.86.

3.4 Correlation between job adaptation obstacle and perceived social support

The results showed that there was a negative correlation between job adaptation obstacle and
perceived social support (p<0.01). The detailed results are shown in Table 3.

Table 3. Correlation between job adaptation obstacle and perceived social support (r-values)

Job adaptation obstacle
Total perceived social support -0.325
Support in family -0.357
Support out of family -0.261

4 Discussion

4.1 Analysis on the present situation of job adaptation obstacle of community nurses
in Changchun

The results showed that the score of job adaptation obstacle of community nurses in Changchun was
20.85+5.18, significantly higher than the Chinese female norm 17.28+5.14 reported by Ji Shumao, it
indicated that the community nurses might lack the work motivation and be poor in the job adaptation.
The reasons may be related to the community nurses’ single working mode, fuzzy self-positioning,
and low professional identity. Studies have revealed that community nurses’ wages are lower, social
benefits are relatively poor, social status is not high, but their working time is longer, workload is
heavier , and they often engage in trivial work[14]. All these likely lead to the lack of work motivation,
reduced work enthusiasm, lower job satisfaction, and even job adaptation obstacle gradually in
community nurses[15]. Studies have also showed that the low level of wages is one of the important
reasons for the turnover of community nurses, which can hinder the development of community
nursing[ 14]. Therefore, the relevant departments should improve the community nurses' payment and
stabilize the community nursing team.
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In addition, this research revealed that the job adaptation situation of nurses with bachelor’s degree
was worse than that with technical education and associate degree, which may be due to the reason
that the nurses with bachelor’s degree had a high expectation of future career in school, but after
working in the community, they found that the gap between the actual work situation and the
expectation was bigger, which lead to their apparent psychological imbalance and the generation of
their contradicted emotion about the profession of community nurses, so it is easy for them to adapt
their job poorly[16].Studies have showed that the expectation of nursing profession of nurses with
technical education and associate degree was lower, and when they join in work after graduation, they
find that the gap between the actual work situation and expectation is not so significant, so that their
psychological gap feeling is not so strong, and they are easy to produce the love of nursing work and
have the work motivation, which may be the reason why the nurses with technical education and
associate degree are not easy to appear job adaptation obstacle[17]. The job adaptation situation of
nurse-in-charge and associate professor nurse was better than that of junior RN and senior RN, which
is different from the conclusion of clinical nurses’ job adaptation obstacle made by Shao Xiaozhen[18].
The key reasons may be related to the following two aspects: (1) The investigation groups are
different, and there are some differences in the group characteristics; (2) There is a certain gap in their
working environment, working intensity, working pressure, etc. between clinical nurses and
community nurses. The conclusion made in this study might be related to the shorter working time of
junior RN’ and senior RN’, the lack of work experience and the ability to adapt themselves to
changing circumstances, and the incapacity to realize their self-value when they engage in the
community nursing profession, etc. The job adaptation situation of contract-employed nurses was
worse than that of the formal-employed nurses, which might be because community contract-
employed nurses’ social benefits, chances of promotion, and further education outside were worse
than formal-employed nurses’. All of them easily result in the lack of work motivation and the job
adaptation obstacle in the community contract-employed nurses. Due to these reasons, community
managers should pay attention to the mind and body change of community nurses, especially nurses
with bachelor’s degree, those working for shorter time, junior RN and senior RN, and contract-
employed nurses, and take effective measures positively to promote community nurses to adapt the
community health service work.

4.2 Analysis on the present situation of community nurses’ perceived social support
in Changchun

Perceived social support focuses on the emotional experience and (or) satisfaction of individual
subjective feeling about understood, respected and supported[19].The results showed that the
community nurses’ perceived social support was at a moderate level, and the score of support out of
family was higher, indicating that when the nurses had difficulties and needed help, the community
colleagues, leaders, and friends gave them much support. On the one hand, it might be linked to most
of nurses’ time distributed on work, more contact with the colleagues and leaders than their families,
in which the colleagues and leaders tended to be the first people to offer them help when problems
occurred; on the other hand, it might be linked to the nurses likeness to pour out their thoughts with
their friends, no intention to bring negative emotions to their families. Therefore, more care and help
given to the nurses by community managers will help to improve the community nurses' perceived
social support.

4.3 Correlation between job adaptation obstacle and perceived social support of
community nurses in Changchun

This research results revealed that the job adaptation obstacle was negatively correlated with the
perceived social support, support in the family, and support out of family, namely the lower perceived
social support, the worse community nurses’ job adaptation obstacle. For this reason, community
nurses’ families should properly give nurses understanding and support. Community nursing managers
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should often focus on the nurses' psychological change and work adaptation situation, and when they
have emotional problems, managers should listen to nurses patiently and provide emotional support
for them[20]; when nurses have work difficulties, nursing managers should give them guidance and
help positively to enhance their self-confidence; the relevant departments should properly improve the
payment of community nurses, give them more opportunities of further education and advanced
studies [21], arouse the nurses’ initiative to study and work, arouse their working enthusiasm, improve
their sense of professional worth, and prevent their job burnout, all of which may contribute to
improve nurses' perceived social support degree[22], thereby promoting community nurses to adapt to
community nursing work, preventing the loss of community nurses, improving the quality of
community nursing service, and promoting the progress and development of community nursing
career.
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